Cookbook for Notifications Server

Here're some recipes for Raley Notifications Server

Accessing status categories

Conditional notification depending on who is commenting the ticket - server
Context variables in Notifications Server

Customisation of message depending on user locale
Customisation of outgoing email fromName and fromAddress
Customizing Slack bot in JIRA

Delayed processing of events

Distinguishing JSM comment events

Distinguishing public and private ServiceDesk comments
Dynamic email From field

How to add Atlassian look and feel to notifications

How to add request approvals buttons

How to add your company logo in email - Server

How to append customers response as a comment to an issue
How to customise outgoing email with recipients data

How to hide add-on from ProjectAdmins

How to notify mentioned users

How to notify user that he logged more time than was originally estimated
How to send comment notifications for restricted comments
Notifying project roles

Plain vs HTML content of field

Raley settings reference - server

Rendering issue history

Sending a notification when custom field value changes
Sending attachments with notifications from JIRA issues
Sending custom Jira Issue Collector notifications - server
Sending custom notifications - issues created by IssueCollector - server
Sending email to all users in specific JIRA group

Sending notifications to Slack

Show value from Deviniti bundled field

Template Helpers in Notifications Server
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