Dynamic email From field

Problem: | need to send emails with dynamic From name and/or From address.

Solution: First, make sure, that your SMTP server is supporting this feature. Many cloud SMTP's like gmail.smtp.com, for instance, will not allow you to
send an email message if the sender's

name or email doesn't correspond to the name specified in email account during registration. If you're running your own SMTP, then it shouldn't be a
problem.

To change the From name or From address for particular notification configuration you use these functions:
$jirassimo.customEmailFrom($value) - to set a custom sender's name.

$jirassimo.customEmailFromAddress($value) - to set a custom sender's address

The values passed to these functions can be static or dynamic. For instance, let's say that from particular notification configuration we want to send an
email from Josh Anderson (josh@company.com).

In notification template add the following lines:

$jirassi no. cust onEmai | Fron("j osh@onpany. cont')
$j i rassi no. cust onEmai | Fr omAddr ess("Josh Ander son")

Another example - you want to send the email in the name of Jira ticket's assignee. Here's how you do that:

$j i rassi no. cust onEmai | Fronm( $i ssue. fi el ds. assi gnee. enai | Addr ess)
$j i rassi mo. cust omEnmai | Fr omAddr ess( $i ssue. fi el ds. assi gnee. di spl ayNane)

The technique shown above will work for any User field in Jira.

If you need to apply FROM name and/or FROM address globally for the whole Jira or specific project(s), then you can set appropriate values in Raley
settings

as described on this page. If you specify FROM name/address globally, then it will apply by default to all Notifications configurations which haven't
overridden it in their Notification Template.

For information on how to set email priority and other email headers check out our template helpers


https://wiki.raleyapps.com/display/RAL/Customisation+of+outgoing+email+fromName+and+fromAddress
https://wiki.raleyapps.com/display/RAL/Template+Helpers+in+Notifications+Server
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