Notifications for specific issue types only

Question:

I have a Jira group that needs to receive Email notifications when specific type of Jira issue is created.

Answer:

Create a new notification configuration and configure it as shown in the screenshot below. Note, that we make use of $jirassimo.groupEmails() custom
helper.

Notification configuration

Name’  Notification to ATeam about new Story or Epic created

Enabled"
You can temporary disable this notification if necessary

Audit enabled
When audit is enabled, each message sent with this configuration is saved as a comment to related JIRA issue

JIRA Event” | Issue created ;

When this event happens in JIRA - we'll send you a notification, or you can define your custom scheduler

JQL Rule issuetype = story or issuetype = epic

Additional JQL criteria the issue must match (Mandatory when Custom scheduled).
Also, please make sure Raley notifications addon has permi: to query your JIRA (managed through user management menu)

«

Messenger type‘ EMAIL

Subject”  #foreach ($issue in Sissues)

#end

4
Subject can be dynamically created from issue data using Velocity template syntax. Click here to see how this is done

A

Email(s)' -- Choose a predefined option -- v

% Do not notify author of the change

Put here email or an email comma-separated distribution list who will receive this notification. Address
can be dynamic from JIRA fields using Velocity syntax. See how this is done here

Outgoing Mail server | Provided by Raley :

<pre>
Hello Team!

Please start working on it.

The boss


https://wiki.raleyapps.com/display/RAL/Using+helpers
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